
Strengthening Individuals, 

Families and Our Community 

Since 1920! 



Greater Nashua 

Mental Health Center 
at Community Council 



Community Welfare Council 

Founded in 1920 

and monitoring streetcars for 

sanitation and proper language. 

Early endeavors included  

chaperoning dance halls 

http://www.nashualibrary.org/HistoricalPhotos/pages/victoryarchsmall.htm


1923 ð Fresh Air Camp  



1924 ð Incorporated as 

Community Council of  Nashua, NH 

Began Mental Hygiene Clinic 

to address mental disorders 

 



1925 ð Baby Welfare Work 

To assure proper 

care and feeding of  

children, which 

resulted in a 

significant decrease 

in the local infant 

mortality rate 

 



1930 ð Clinic for the Blind 

Developed in 

response to the 

high incidence 

of  eye injuries 

in local 

industries 



1939 ð Council House Gift 

On land donated by Mabel Chandler 

in memory of  her parents  

Seth S. and Harriet E. Chandler 

Mayor Seth Chandler 

Erected by 

Ira Francis Harris 

in memory of  his wife 

Mary Proctor Harris 



1940 ð Polio Clinic 

Developed in response 

to the large number of  

area children affected 

by the disease 



February 5, 1963 

President John F. Kennedy, 

Special Message to the Congress 

on Mental Illness and Mental 

Retardation 

òWe need a new type of health facility, one which 

will return mental health care to the main stream of  

American medicine, and at the same time upgrade 

mental health services.ó  



1967 - Community Mental 

Health Center 

The agencyõs Board of Directors responds to 

President Kennedyõs call to action, deciding to 

focus on providing mental health services to the 

community. 
 

There were 2,800 people in New Hampshire 

Hospital at this time. 



1967 ð First Executive Director & 

Chief  Medical Officer Hired 

Zlatko Kuftinec, MD 

 

38 Years of  Service as 

Executive Director & 

Chief  Medical Officer 



1971 ð Carol Farmer Joins  

Community Council 

Carol Farmer 

Associate Executive Director 

 

39 Years of  Service ð 

and counting! 



1974 ð Federal Funding Approved 

Community 

Council receives 

funding and 

approval necessary 

to become a 

comprehensive 
community mental health center and begin bringing area 

residents home from New Hampshire Hospital. 
 

There are now less than 200 beds at NH Hospital. 



2005 ð Change in Leadership 

Hisham Hafez, MD 

 

Becomes the agencyõs 

second Executive Director 

& Chief  Medical Officer. 



 

Greater Nashua Mental Health Center 
at Community Council 

works with community to meet the mental health needs 

of  its residents by providing evaluation, treatment, 

resource development, education, and research. 

Our Mission 



Our Service Area 

ÅAmherst 

ÅBrookline 

ÅHollis 

ÅHudson 

ÅLitchfield 

ÅMason 

ÅMerrimack 

ÅMilford 

ÅMont Vernon 

ÅNashua 



Provides an array of  services 

to meet the mental health 

needs the community. 

 

Bilingual and deaf  services 

are available. 

No one is discriminated against due to race, religion or national origin, ancestry, 

age, sex, sexual orientation, disability or inability to pay. 

Greater Nashua Mental Health Center 
at Community Council 



Services for Adults 

ÅAssessment & Brief  

Treatment 
 

ÅBattererõs Intervention 

Program 
 

ÅSubstance Abuse 

Services  
 

ÅCommunity  Support 

Services 



Assessment & 

Brief  Treatment 

ÅAssessment 

ÅIndividual, Couples & Group 

Therapy 

ÅPsychiatric Treatment 



Community Support Services   

ÅCase Management 

ÅFunctional Support Services 

ÅPsychiatric Treatment 

ÅPsychotherapy 

ÅIllness Management & Recovery 

ÅSupported Employment 

ÅAssertive Community Treatment  

ÅHomeless Outreach Services 
For adults who meet the 

requirement of  having severe 

and persistent mental illness. 



Illness Management 

& Recovery 

IMR is an evidence- 

based set of   

interventions that  

recognizes people with 

mental illness as 

active participants in their treatment and 

facilitators of  change in their own lives. 



Supported Employment 

The goal is to help the individual 

obtain and maintain competitive 

employment in the community by 

providing necessary supports as 

long as the consumer desires them. 

 

Any consumer who wants to 

participate is eligible to do so. 



Child & Adolescent Services 

ÅPsychotherapy 

ÅCase Management 

ÅFunctional Support Services 

ÅIllness Management & Recovery 

ÅPsychiatric Treatment 

ÅYoung Adult Program 

ÅGreater Nashua Supervised 

Visitation Center 

ÅChildren FIRST 
 



1994 - Young Adult Program 

Assists 16- to 21-year 

olds with emotional 

issues as they transition 

into the adult world and 

independence. 
 



2001 - Children First 

ÅCollaborative program 

with the NH Family 

Court System 

ÅProvides divorcing parents 

with information and 

skills to help reduce the 

negative impact of  divorce 

on their children 



2004 - Greater Nashua 

Supervised  

Visitation Center 

 

ÅSupervised  

 Parent-Child Visits 

 

 

ÅMonitored Exchanges 



Specialized 

Services & 

Programs 

ÅOlder Adult Services 

ÅDeaf  Services 

Å24-Hour Emergency Services 

ÅHomeless Outreach Services 

ÅBattererõs Intervention 

ÅDisaster Behavioral Health Response 

 

 

 

 

ÅCommunity Connections Mental Health Court 

ÅA Place to Live 

ÅSubstance Abuse Services 

ÅAssertive Community Treatment 

ÅCommunity Connections for Youth Program 

ÅHealthy Connections ð Integrated Primary & Behavioral Health Care 

 



Older Adult Services 

ÅIndividual & Group 

Therapy 

ÅCase Management 

ÅFunctional Support Services 

ÅIllness Management & 

Recovery 

ÅPsychiatric Treatment 



Deaf  Services 

Provides culturally and linguistically 

sensitive services to people who are 

deaf  and hard-of-hearing 

 

ÅOffers a range of  services to 

individuals of  all ages and their 

families throughout the state 

ÅProvides consultation and 

training to other mental health 

providers 

 



24-Hour Emergency Services 

ÅOffered 24-hours, 365 

days a year by Masterõs 

level clinicians 

ÅPsychiatrist on call 24/7 

ÅServices provided face-to-

face, over the phone, at the 

ER, in the local jails, or 

in a clientõs home 


